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Q1 Have you used the Physical Plant online
work order system within the last year?
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Q6 Please rate your level of satisfaction
with the ease of use and information on the

Physical Plant website:
Answered: 116 Skipped: 4
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Q10 Please rate your level of satisfaction
with Building Maintenance as it relates to

YOUR building:
Answered: 120 Skipped: 0
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Q15 Please indicate your overall level of
satisfaction with the courtesy &

professionalism of Physical Plant staff:
Answered: 119 Skipped: 1

40.34%
48

44.54%
53

10.08%
12

0.84%
1

0.84%
1

3.36%
4

 
119

 
4.27

(no label)

0 1 2 3 4 5 6 7 8 9 10

 Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied N/A Total Weighted Average

(no label)

16 / 26

Customer Satisfaction Survey - Spring 2015



Q16 Please indicated your overall level of
satisfaction with the response time for

Physical Plant work requests:
Answered: 119 Skipped: 1
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Q18 Affiliation:
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Total 119
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Q20 Length of time at your present
Southern Miss facility:
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