




- A Staff Member

“Why must we assess our programs and services?”







Council for the 
Advancement of Standards
Part 12. Assessment 



Accreditation 
Southern Association of Colleges and 

Schools Commission on Colleges
Section 7. Institutional Planning and Effectiveness  

Effective institutions demonstrate a commitment to the principles of continuous improvement. These 
principles are based on a systematic and documented process of assessing institutional performance with 
respect to mission in all aspects of the institution. An institutional planning and effectiveness process 
involves all programs, services and constituencies; is linked to the decision-making process at all levels; 
and provides a sound basis for budgetary decisions and resource allocations. 

Section 8. Student Achievement  
Student learning and student success are at the core of the mission of all institutions of higher learning. 
Effective institutions focus on the design and improvement of educational experiences to enhance 
student learning and support student learning outcomes for its educational programs. To meet the goals 
of educational programs, an institution provides appropriate academic and student services to support 
student success.  

SACSCOC Principles of College Education (link) 

http://www.sacscoc.org/pdf/2018PrinciplesOfAcreditation.pdf
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Ethical Considerations





The TQA 
A Three Question Assessment

What ideas did this presentation generate for 
you? 

Did you learn something today that might help 
you perform your job better.? Please describe. 

What could be changed about this presentation 
to make it more helpful or effective?
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